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In Colombia, the most impor
are convenient stores. Small families own 11 8 1 | ‘
businesses that represent 52% of the 4 = * [

mass consumer market. A tradition that 8 8
goes back a hundred years which never o B A B | o b
had to change until 2020, when 23% of l W
stores had to close during quarantine. iE
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Customers ju:  had to share their location
and with a single click, place their orders
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through WhatsApp to their local grocer
for daily provisions.

“Hope In a country resides not |
technology, but In making it
accessible to those who need It.

17

< during the first week

[ ] B
<)

6):=::3\,"‘)‘ J‘:‘r:::{i%o
s A G 88 |
./ Qh@,)




